If you require translation services or a copy of this document in other
languages, audio tape, Braille or larger print, please speak to a member of
CWP staff, e-mail info@cwp.nhs.uk or write to: Communications, Cheshire and Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of
Chester Health Park, Liverpool Road, Chester, CH2 1BQ.

The Assessment Process
within the
Community Learning Disability Teams

Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu w
innych językach, na taśmie magnetofonowej, w języku Braille’a lub
dużym drukiem, prosimy o skontaktowanie się z członkiem personelu
CWP (Organizacja partnerska krajowego systemu zdrowia regionów
Cheshire i Wirral) lub przez pocztę elektroniczną: info@cwp.nhs.uk lub
na adres: Communications, Cheshire and Wirral Partnership NHS
Foundation Trust, Upton Lea, Countess of Chester Health Park, Liverpool
Road, Chester, CH2 1BQ.
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen hon mewn
ieithoedd eraill, tâp sain, Braille neu brint mawr, siaradwch ag aelod o
staff CWP, e-bost info@cwp.nhs.uk neu ysgrifennwch i: Communications, Cheshire and Wirral Partnership NHS Foundation Trust, Upton Lea,
Countess of Chester Health Park, Liverpool Road, Chester, CH2 1BQ.

For more information see www.cwp.nhs.uk.
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Community Learning
Disability Team

Information for family members and carers

Introduction

When will the initial assessment take place?

This leaflet has been written for carers to provide information and answer
some general questions on what happens when a referral has been
accepted by the community health learning disability team.

The member of the team will contact you as soon as possible, either by
letter or telephone, to arrange a suitable time to come and see you, and
the person referred. The assessment should be completed within 4 weeks.

When a referral is made to the community team a process of assessment
starts.

Please allow up to 2 hours for the first visit.

This process is called The Assessment Process.

What is an initial assessment?
Once we have identified that the person is eligible for our service we need
to find out what the person’s health/treatment needs are and which
professional can best provide that support for the person.
You may have stated on the referral form what you feel the person’s needs
are but the community team has a duty of care to undertake an overall
assessment of the person and we would ask for your support to help us to
do this.

There may be additional visits required and the team member may need to
talk to other people involved in the person’s care in order to complete all
areas within the assessment paperwork.
If additional visits are required and other people need to be involved this
will always be discussed with yourself and the person referred.

Where will the initial assessment take place?
The team member will discuss with you about the best place for the initial
assessment visit to take place.
This may be at the person’s home, day service, place of work or at the
community team base.

The initial assessment will include collecting information on the person’s:
•
•
•
•
•

Day to day support needs
Medication
Physical and mental health needs
Communication needs
Behaviour

By undertaking this thorough assessment we aim to ensure that the most
appropriate support is identified to meet the person’s needs.

Who will carry out the initial assessment?
The initial assessment will be carried out by one or two members of the
community team at the earliest opportunity.
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Is there anything I can prepare in advance?
It would be helpful if you could have any information or reports regarding
the person’s health or care needs available when the team members visit.
For example:
•
Information on medication
•
Health Action Plans

What will happen next?
Following the initial assessment a decision will be made by the community
team as to the support which would best meet the person’s needs.
This support may be provided by the community team or the team may
signpost you to another service.
The team member will arrange to come and see you, and the person
referred, to discuss the outcome of the assessment.
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