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Having visitors at Ci
Your family, friends and car
Crook | ane.
There are times in the day w
visitors but the times are f
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You can talk to the I f
something you are not appy
© -l There 1s a |l eaflet th
wwee | make a compl aint.
The | eaflet tells you
hel p you to make a co
The staff will give you a co
to you about it

11




Advocac

An advocate iIs s C
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mati on or get someone

from the advocacy service to
| f you have an advocate or s
to speak up for you please t
My advocate i s:
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The food at Crook L.
The meal s at Crook
cooked i n the kitch
There I s a choice a
Me a l ti mes at 0
Breakfast9. 3@am
Lunch -1. 30D 2ng
Di nner -6pm 50
Supper 9 pn
The meal ti mes are flexible t
You can ask the staff for dr
snacks i f you are hungry.
Tel | us t he f|oToed It huast tyhoeu 1 o
| 1 ke do not | i ke
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Things you need to know
‘c@ Cheshire and Wirra Partnership TTZE .
Crook Lane has a |i st
PaYaYal . .
999 information to help vy
Things you need | ()
Wbl e
~~ wdl  Staff will go through
Your medicines and tabl ¢
When you come to Ci
staff wil!/ put youl
| ocked medication
of fice.
't i s important that
I f you feel unwell w
medi cati on. /
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Your HegiWhth you to Crook Lar
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Your heal t h at Cr ook Acti vities at Crook

We want to help you to be he The staff will talk to you a
things you can do during you

No smoking

All health service buildings The unit has a lounge with a
smoking. This means you cann television and DVD player an
inside Crook Lane or in the selection of board games and
azines.
You must not bring |lig ers
matches into Crook Lan
There i s also a gar
activities in the s
sit and rel ax.
You are not allowed to €«
Lane.
Your Money at Crook
You can use your mobile phon
You wi || need to brin
You cannot wuse your phone to you to Crook Lane for
per sonal use. The st a
about | ooking after 'y

| f you bring you bring
Staff are not respons

when you stay at Crook . : .
unl ess i1t 1 s kept 1in

job to | ook after them.



